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Maintenance Program - Manual Retractable Bollard

Manual Bollards require maintenance at least once per year. This
document outlines the maintenance that needs to be completed once
per year. Pricing is per bollard, per visit.

Qty 1 bollard: $350.00 per bollard, per visit
Qty 2 bollards: $300.00 per bollard, per visit
Qty 3 or more bollards: $250.00 per bollard, per visit

+ $3.00/km per round trip

Maintenance includes:

e Clean the drains for water discharge on the floor of the
foundation box

e Vacuum out any dust or debris that has built up

e |ubricate the bollard

e Check and clean the internal guides

e Tighten any loose screws or hardware

e General cleaning of bollard and bollard pit

Residential Manual Bollard
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Residential Bollard Warranty

Ontario Bollards Inc. warrants the bollards to be free from defects in workmanship for 12 months effective from date of
supply. And will repair or replace at its option any product which it determines to be defective.

Our warranty does not extend to “fair wear” and “tear” or negligent use of our product. Warranty will be void should it
be determined that the scheduled maintenance outlined in the user manual has not been followed.

This warranty is in lieu of all other warranties expressed or implied. Ontario Bollards Inc. shall not be liable for any
special indirect, incidental, or consequent damages of any kind or nature.

The Purchaser acknowledges and agrees with Ontario Bollards Inc. that it is satisfied that the goods are suitable for its
intended purpose, and in no way implies that the bollards supplied or installed will guarantee to protect their vehicle
from theft. Residential bollards are a visual and physical deterrent only and cannot guarantee against theft of property.

That in all matters relating to the goods along with placement of the bollards, the Purchaser has relied and will rely
entirely upon the purchaser’s own judgment.

Bollards must be serviced a minimum of one time per year, by Ontario Bollards or an approved sub-contractor in order
for warranty to remain valid.

Delivery and or installation shall be conclusive evidence that the goods accord in any respect with the Purchaser’s
requirements and are in good condition and complete in all respects.

That any implied warranty or condition, whether Statutory or otherwise, and whether as to the quality, state,
condition, or fitness for any particular purpose or as to any other matter or thing whatsoever is hereby expressly
excluded from this contract.

Any advice, recommendation, information, assistance, or service provided by Ontario Bollards Inc. staff in relation to
goods or services sold or installed by it or their use or application is given in good faith and is believed by Ontario
Bollards Inc. to be appropriate and reliable.

The Purchaser acknowledges that such advice, recommendation, information, assistance, or service are provided as an
act of good faith and do not indicate any expertise peculiar to Ontario Bollards Inc. and acknowledges that such advice,
recommendation, information, assistance, or service is provided without liability or responsibility on the part of Ontario
Bollards Inc.



